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“We are delighted with the 
efficient and unobtrusive service that
Urban Planters continue to provide.We
frequently receive compliments from
guests and visitors to the hotel, as our
plants and displays continue to flourish
under the watchful eye and green fingers
of Urban Planters. I would have no 
hesitation in recommending them.”

Alan Richmond, General Manager

www.urbanplanters.co.uk
FREEPHONE 0800 358 2245

Urban Planters maintains a range of plants throughout the Marriot
hotel in Sheffield, including tropical specimens in the restaurant, bar
and leisure areas.

THE BRIEF
• To provide regular maintenance of the tropical plants in the hotel.

• To solve the problem of failing plants and foliage damage due to 
regular movement.

• To ensure plants in the glass roofed swimming pool did not suffer 
from excess light and heat exposure.

THE SERVICE
• Urban Planters provides diligent and regular maintenance of all 

the plants at the Marriott, ensuring that they thrive.

• Where plants were regularly moved, Urban Planters brought in 
containers on castors, so that moving them would be both easier
for staff and less disruptive for the plants.

• Urban Planters has built up a strong working relationship with 
the management through going the extra mile with its service.
Urban Planters’ philosophy is to ensure that ‘maintenance’ 
encompasses maintenance of the site and the client’s happiness 
and not just specifically maintenance of plants.

INTERNATIONAL AWARD
The scheme has been so successful that it won an award at the
European Federation of Interior Landscape Awards 2005.


